
 
 
 
 
 

  

 

 

 
Cell Savvy 

Manner for the Real World 

Core Curriculum Area:  
Family and Consumer Sciences 
 
Suitable Delivery Modes:  
 Club  
 Special Interest 
 Camp 
 School Enrichment 
 
Grade Levels: 4-12 
 
Life skills: 
Self-responsibility, managing feelings, 
personal safety, decision-making, 
critical thinking, communication, social 
skills, nurturing relationships, character 
 
 
Total Time: 30-45 minutes 
 
Materials Needed: 
 Role Play cards 
 Handouts if you plan to give them 
 
Advance Preparation: 
 Print and cut apart role play cards 
 Print handouts (optional) 
 
Evaluation Tool: 

 End of meeting questionnaire 
 Pre/post-test  
 Open-ended questions 
 Activities & games  
 Checklist 
 Show of hands 
 Interview 
 Quotes 

 
 

 
What’s the difference in etiquette and manners?  Etiquette is a set of rules.  Manners 
are doing the most considerate thing when interacting with others…manners come 
from your heart.  When you don’t know the rules, focus on treating others as you 
would like to be treated and you’ll probably be very close to the mark! 

 
Objective: Youth will…  
 
 Become aware of and practice basic cell phone etiquette. 

 
Curriculum to Use:  
 
This lesson plan, Cell Savvy factsheet/handout, pre- and post-tests, and role play 
situation sheet. 

 
Background Information for Presenter:  
 
Today’s youth have never known of a time without a cell phone.  That’s not the case 
for many adults.  Recently written books on etiquette include tips on appropriate cell 
phone usage. It may be helpful to pick up a book at your local library or bookstore.       

 
Pre-Test:  (10 minutes) Conduct test with participants. 
 
Distribute the pre-test.  Instruct members to circle the letter of the correct answer. 
Ask youth to write their name at the top if you want to be able to compare the pre- 
and post-responses. 

 
Guided Discussion: (20 minutes) Share with participants. 
 
Cell phones are a quick and easy way to communicate with friends and family. 
Because we use our phones for so many things, it is easy to forget to use good 
manners. Even if you can’t see the person, it is still important to practice good 
manners! 
 
Let’s first review basic telephone etiquette. 
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Essential Elements: 
Strive to include as many of the 
elements as possible in each 
session. 
 

 Positive relationship with a caring 
adult 

 Inclusive environment 
 Safe emotional & physical 
environment 

 Engagement in learning  
 Opportunity for mastery 
 Opportunity to see oneself as an 
active participant in the future 

 Opportunity for self-determination 
 Opportunity to value and practice 
service for others 

 
To learn more, check out:  
https://nifa.usda.gov/resource/essen
tial-elements-4-h,  
https://www.ag.ndsu.edu/pubs/yf/yo
uthdev/yd1482.pdf, 
https://nifa.usda.gov/sites/default/fil
es/resource/Experiential_Learning.p
df, http://4-h.org/  
 
 
Standards (KOSSA): 
Communications 
 AG.2. Demonstrate effective and 

appropriate use of social media. 
 AH.1. Use appropriate devices, 

services, and application to 
complete workplace tasks.  

 AH.2.  Demonstrate appropriate 
etiquette when using e-communi-
cations  
 

21st Century Skills: 
ICT (Information, Communications 
and Technology)  

Apply Technology Effectively 
 Use technology as a tool to 

research, organize, evaluate and 
communicate information 

 Use digital technologies 
(computers, PDAs, media players, 
GPS,  etc.),  communication/ 
networking tools and social 
networks appropriately to access, 
manage, integrate, evaluate and 
create information to successfully 
function in a knowledge economy 

 Apply a fundamental understanding 
of the ethical/legal issues 
surrounding the access and use of 
information technologies 

Making calls: 
 
 When you place a call, identify yourself right away. 
 If the call is disconnected, the person making the call should redial the number. 
 If you dial the wrong number, say, “I’m sorry.  I dialed the wrong number,” before 

you hang up. 
 Using offensive language is never appropriate. 
 If you reach an answering machine or voice mail, leave a message, along with 

your name and phone number before you hang up. 
 
Receiving Calls:  
 
 When answering the phone, say “Hello” or “___’s phone/residence.” 
 If the person calling does not identify themselves, politely ask “Who’s calling 

please?” 
 If the person is calling for someone who is not there, say “___ is not available but 

I’ll be happy to take a message.”   
 For your safety, do not indicate to a caller when you are alone.  Since most 

phones can record a message, you may choose not to answer the phone if you 
do not recognize the number. 

 If someone dials the wrong number, politely say “You’ve dialed the wrong 
number.” 
 

Taking a Message: 
 
 Offer to take a message for someone who is not available. 
 Write down the 3 W’s—who called, when they called, and why they called. 
 Text the message to the intended recipient or place the message in a location 

where the person will easily find it—on the counter, next to the phone, etc. 
 
Review the content on the Cell Savvy handout with youth. 

 
Activity: Cell Savvy-Role Play cards  
(15 minutes) Conduct activity with youth. 

 
1. Divide up into teams  
2. Read your role play card.  
3. Act out the wrong and the right way to handle the situation. 
4. Discuss what you learned from the role-play 

 
Reflect: (5 minutes)  
To complete the experiential learning model, discuss these or similar questions with 
participants. [http://florida4h.org/clubs/files/101.10_Using_Experiential_Learning_Model.pdf] 
 
Share:  “Do you talk on a cell phone or plan to use one in the future?” 

“Did any of the information covered today surprise you?” Describe what surprised 
you.  “Why do you think cell phone manners are important?” 

Process:  “Has someone else’s cell phone ever interrupted you while eating out at a 
restaurant or watching a movie?”  “How did it make you feel?”  “How do you think 
cell phone manners will help you in the future?” 
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 Generalize:  “How do you think having cell phone manners helps your 
communication skills?”   “Why is it important to have good manners?”  “How do you 
think manners will help you in the future?” 
 
Apply:  “What situations in life require you to demonstrate good cell phone 
manners?” 

 
Post-Test: (10 minutes) Conduct test with participants if applicable. 
 
Distribute the post-test.  Instruct members to circle the letter of the correct answer. 
Ask youth to write their name at the top if you want to be able to compare the pre- 
and post-responses.  

 
Extended Learning:  
 
 Suggest to members that they begin to observe people who use cell phones.  

Encourage them to consider what they should do if they are in a similar 
situation. 

 Encourage members to share what they learned today with brothers and 
sisters.  Do so in a kind and courteous manner.  

 If your club/group is made up of older youth, add information on cell phones 
and driving. A teen who spent earlier years texting from the passenger’s seat, 
may find it difficult to put the phone down while driving. Here are a few talking 
points: 

 
o Some states and cities have outlawed the use of cell phones while 

driving, even when stopped at a traffic light. 
o Let your voicemail answer your phone. 
o Ask a passenger to make a call or answer your phone for you.  
o Pull over and stop in a safe place to make or receive a call. 
o What should you do in an emergency? Dial 911 and report the 

emergency situation. 
 

Presenter Tips:   
 
As you go through the information, engage the youth in conversation and questions 
rather than simply reading the rules.    

 
Reporting Your Success:  
 
Initial Outcomes:  As a result of this lesson, youth were able to: 
 
 Identify appropriate cell phone use (observation of group activity). 
 Name three or more rules related to appropriate cell phone use (discussion). 
 Evaluate difficult situations and formulate a plan to communicate 

appropriately/effectively (observation of activity). 
 
Intermediate Outcomes: Youth: 
 
 Demonstrate appropriate communications. 
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 Conduct themselves appropriately at meetings/leadership events. 
 Avoid use of mobile devises while driving and discourage others from doing 

so. 
  Lead technology etiquette programs for other youth. 

 
Long Term Outcomes: Youth: 

 Create a safer environment for youth and the community. 
 Create a positive image that will contribute to opportunities of advancement in 

education, employment and strengthening families and communities. 
 

Reference Used: 
 
Post, Peggy, & Post, Emily. (2011). Emily Post’s etiquette: Manners for a new 
world. New York: William Morrow. 
 

Adapted From:  
 
Kent, Heather. C. & Brinkley, Monica. L. (n.d.) Manners for the real world 
curriculum project.  University of Florida IFAS Extension., Retrieved August 28, 
2012 from http://nwdistrict.ifas.ufl.edu/4H/Manners/manners.htm. 
 
With the authors’ permission, this lesson plan was adapted for use in Kentucky 4-H 
by Nancy Kelley with input from the Manners Writing Team made up of Extension 
Agents Christy Eastwood, Melissa Goodman, Nancy Kelley, and Paula Tarry; and 
Extension Specialists Pam Sigler, Evaluation, and Martha Welch, 4-H Youth 
Development.  11-2013 



 
 
 
 
 
 
 
 
 
 

 

Post-Test 

What’s Your Cell Savvy? 
Use what you know to answer the following questions. 
 

1. You receive a picture message from a classmate that makes you uncomfortable. You… 
a. send back a text telling her to get lost. 
b. show your parent when you get home. 
c. forward it to a friend and ask what he or she thinks. 

 
2. Your classmates are sending rumors through texts about other kids in school. You have received one. You… 

a. don’t send the text, but tell your friends that you did. 
b. don’t send the text because you don’t want it traced back to you. 
c. send the text since everyone else is doing it. 

 
3. You and your friends are taking pictures in the locker room after sports practice. You’re thinking of sending 

one to this kid you like. You…  
a. send it with note asking to meet after school. 
b. send it without a note to see if you get a response. 
c. stop and hit delete because you realize the message could be forwarded to others who you really 

don’t want to see the picture. 
 

4. Your friend has been getting picked on at school and is really upset about a voice mail he got from someone 
in your class. You tell him to... 

a. save it and tell his parent or a teacher. 
b. send back a message that is nastier. 
c. delete it and get over it. 

 
5. You receive a text message from someone who says they met you at a party. They want to meet you at the 

mall. You... 
a. respond to find out more. 
b. don’t respond; show the message to a parent or another trusted adult. 
c. go meet the person, who sounds cool. 

 
6. You get a text message about a discount on a new game you really want. All you have to do is text back a 

credit card number and the game will be yours. You… 
a. send the info because you really want the game. 
b. forward the message to three of your friends. 
c. delete the message because you are not sure it’s a reliable source.  

 
Source: The Wireless Foundation. (2009). Cell Phone Savvy. Retrieved on 8/29/2012 from: 
http://www.ctia.org/media/industry_info/index.cfm/AID/11411; granted permission to use on October 31, 2013. 
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Pre-Test 

What’s Your Cell Savvy? 
Use what you know to answer the following questions. 
 

1. You receive a picture message from a classmate that makes you uncomfortable. You… 
a. send back a text telling her to get lost. 
b. show your parent when you get home. 
c. forward it to a friend and ask what he or she thinks. 

 
2. Your classmates are sending rumors through texts about other kids in school. You have received one. You… 

a. don’t send the text, but tell your friends that you did. 
b. don’t send the text because you don’t want it traced back to you. 
c. send the text since everyone else is doing it. 

 
3. You and your friends are taking pictures in the locker room after sports practice. You’re thinking of sending 

one to this kid you like. You…  
a. send it with note asking to meet after school. 
b. send it without a note to see if you get a response. 
c. stop and hit delete because you realize the message could be forwarded to others who you really 

don’t want to see the picture. 
 

4. Your friend has been getting picked on at school and is really upset about a voice mail he got from someone 
in your class. You tell him to... 

a. save it and tell his parent or a teacher. 
b. send back a message that is nastier. 
c. delete it and get over it. 

 
5. You receive a text message from someone who says they met you at a party. They want to meet you at the 

mall. You... 
a. respond to find out more. 
b. don’t respond; show the message to a parent or another trusted adult. 
c. go meet the person, who sounds cool. 

 
6. You get a text message about a discount on a new game you really want. All you have to do is text back a 

credit card number and the game will be yours. You… 
a. send the info because you really want the game. 
b. forward the message to three of your friends. 
c. delete the message because you are not sure it’s a reliable source.  

 
Source: The Wireless Foundation. (2009). Cell Phone Savvy. Retrieved on 8/29/2012 from: 
http://www.ctia.org/media/industry_info/index.cfm/AID/11411; granted permission to use on October 31, 2013. 
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Pre- and Post-Test Answer Key 

What’s Your Cell Savvy? 
Use what you know to answer the following questions. 
 

1. You receive a picture message from a classmate that makes you uncomfortable. You… 
a. send back a text telling her to get lost. 
b. show your parent when you get home. 
c. forward it to a friend and ask what he or she thinks. 

 
2. Your classmates are sending rumors through texts about other kids in school. You have received one. You… 

a. don’t send the text, but tell your friends that you did. 
b. don’t send the text because you don’t want it traced back to you. 
c. send the text since everyone else is doing it. 

 
3. You and your friends are taking pictures in the locker room after sports practice. You’re thinking of sending 

one to this kid you like. You…  
a. send it with note asking to meet after school. 
b. send it without a note to see if you get a response. 
c. stop and hit delete because you realize the message could be forwarded to others who you 

really don’t want to see the picture. 
 

4. Your friend has been getting picked on at school and is really upset about a voice mail he got from someone 
in your class. You tell him to... 

a. save it and tell his parent or a teacher. 
b. send back a message that is nastier. 
c. delete it and get over it. 

 
5. You receive a text message from someone who says they met you at a party. They want to meet you at the 

mall. You... 
a. respond to find out more. 
b. don’t respond; show the message to a parent or another trusted adult. 
c. go meet the person, who sounds cool. 

 
6. You get a text message about a discount on a new game you really want. All you have to do is text back a 

credit card number and the game will be yours. You… 
a. send the info because you really want the game. 
b. forward the message to three of your friends. 
c. delete the message because you are not sure it’s a reliable source.  

 
Source: The Wireless Foundation. (2009). Cell Phone Savvy. Retrieved on 8/29/2012 from: 
http://www.ctia.org/media/industry_info/index.cfm/AID/11411; granted permission to use on October 31, 2013. 
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Cell Savvy-Role Play 
Grade 4-12 – FCS Core Curriculum 

 
Role Play Situation #1 
You are at the movies with your best friend, and really looking forward to watching the movie.  All during the previews, 
the person sitting behind you has been talking loudly on his cell phone.  You were hoping that once the movie started 
he would turn it off but he is still talking on the phone and you are having trouble following the movie.  What should 
you do? 
 
 
 
Role Play Situation #2 
You are at the library working on a group project.  One of the members of your group has a loud ring tone that keeps 
going off.  Your group can’t get any work done because her phone is constantly ringing.  What’s worse is that she sits 
right there at the table and has her whole conversation while everyone listens and waits for her to finish.  What should 
you do? 
 
 
 
Role Play Situation #3 
You and a friend decide to go get something to eat after practice.  Your friend drives.  It’s already dark and pouring 
rain.  On the way, he receives a text message.  What do you do? 
 
 
 
Role Play Situation #4 
Your best friend meets you afterschool in tears.  She explains that someone keeps sending her nasty text messages 
on her cell phone.  She says she’s too embarrassed to tell a teacher and she wants to confront the bully herself.  She 
asks you to go with her.   What do you do? 
 
 
 
 
Adapted from:   
Kent, Heather. C. & Brinkley, Monica. L. (n.d.) Manners for the real world curriculum project.  University of Florida IFAS Extension., Retrieved 
August 28, 2012 from http://nwdistrict.ifas.ufl.edu/4H/Manners/manners.htm. 
 
With the authors’ permission, this lesson plan was adapted for use in Kentucky 4-H by Nancy Kelley with input from the Manners Writing 
Team made up of Extension Agents Christy Eastwood, Melissa Goodman, Nancy Kelley, and Paula Tarry; and Extension Specialists Pam 
Sigler, Evaluation, and Martha Welch, 4-H Youth Development.  11-2013 
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Cell Savvy  
Grade 4-12 – FCS Core Curriculum 

 
Because cell phones make communication so easy, lots of people have them.  Cell phones tend to go everywhere you 
go—to school, the mall, your uncle’s wedding, and…the restroom!  While that little device is very handy, it can also 
become a nuisance to those around you.  It’s important to be considerate of others.  With a cell phone comes 
responsibility.  Keep these courtesies in mind: 
 
1. “In-person” conversations take priority over telephone calls.      

2. In public places, keep your phone conversations short and quiet. 

3. Turn your phone off in libraries, theaters, churches, schools and places where other people expect privacy such 

as doctors’ offices and restrooms. 

4. When having an in-person conversation with your parent, teacher, boss, or an older person, refrain from making 

or answering a call.  It’s a way of giving them your attention and showing respect. 

5. Silence the phone and put it away when you are in class, club meetings, visiting with friends, eating with others at 

home or in a restaurant; at a public presentation; and when checking out in a store. You miss out on important 

information, stories, and face to face interaction when your focus is on your phone. 

6. Choose a ring tone that is pleasant and will not annoy others. 

7. Turn down the ringer and speaker volume so that others are not disturbed. 

8. Even better, set the ringer on vibrate and place it in your pocket.   

9. Don’t have an argument or emotional conversation in public. 

10. If you feel that you must answer a call, move at least 10 feet away from other people so you do not disturb their 

conversations or activities.  

11. Do not use a cell phone when driving or operating machinery; both require your full attention. 

12. Never use your cell phone camera to take pictures that will embarrass another person.  

      

Text Messaging 

Text messages are considered appropriate only for casual conversations.  Keep these tips in mind: 

1. Treat texting as you would a phone call—if you should not be talking on the phone, then you probably shouldn’t be 

texting. 
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2. Choose your words wisely.  Unkind, sexually suggestive, or vulgar messages are never appropriate. 

3. Be aware that once a message is sent, you have no control over how it is shared by others.   

4. Be safe.  Don’t reply to a message from someone you do not know. 

5. Never text while driving. 

6. Don’t get so caught up in texting that you forget to pay attention to what’s happening around you.  If you are at 

school or work, your teacher or boss expects your full attention. 

7. Avoid texting during a movie, a play, concert or any function where the house lights are dimmed.  The light from 

your phone may be disturbing to those around you.  

8. If you receive a text message by mistake, avoid making a big deal out of it.  Alert the sender so the intended 

recipient can be contacted.   

9. Old messages linger in cyberspace and inappropriate messages may haunt you later in life.  Potential employers 

may look for past inappropriate electronic behavior by job applicants.   

10. Not everyone has unlimited texting in their service plan.  Your messaging can cause additional and unwanted 

expense to the family. 

 

Cell Phone Bullying 

Unfortunately, cell phone bullying is increasing. Bullying is NOT acceptable behavior and you can be held accountable 
for it.  If you have ever been bullied or have a friend that has, here are some things you can do to stop it: 
 
1. Let your parents or another adult know what is happening.  They can contact the bully’s parents, teachers, and 

even take legal action, if necessary. 

2. Don’t be embarrassed or blame yourself– the bully is the one with the problem! 

3. Block the bully’s number from your phone. 

4. Act in a confident manner–hold your head up, make eye contact, and don’t let the bully know you are upset. 

5. Never join in if you see someone else being bullied.  

 
Adapted from:   
Kent, Heather. C. & Brinkley, Monica. L. (n.d.) Manners for the real world curriculum project.  University of Florida IFAS Extension., Retrieved 
August 28, 2012 from http://nwdistrict.ifas.ufl.edu/4H/Manners/manners.htm 
 
With the authors’ permission, this lesson plan was adapted for use in Kentucky 4-H by Nancy Kelley with input from the Manners Writing 
Team made up of Extension Agents Christy Eastwood, Melissa Goodman, Nancy Kelley, and Paula Tarry; and Extension Specialists Pam 
Sigler, Evaluation, and Martha Welch, 4-H Youth Development.  11-2013 
 
Reference: Post, Peggy, & Post, Emily. (2011). Emily Post’s etiquette: Manners for a new world. New York: William Morrow. 
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