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Netiquette: Digital Manners  
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Manners for the Real World 

Core Curriculum Area:  
Family and Consumer Sciences 
 
Suitable Delivery Modes:  
 Club  
 Special Interest 
 Camp 
 School Enrichment 
 
Grade Levels: 4-12 
 
Life skills: 
Responsible citizenship, self-
responsibility, character, self-
discipline, personal safety, critical 
thinking, communication, social skills, 
concern for others 
 
Total Time: 30-45 minutes 
 
Materials Needed: 
 Netiquette: Digital Manners 

Handout 
 Netiquette Tic-tac-toe Handout 
 Chart Paper 
 Markers 

 
Advance Preparation: 
 Make Copies of Handouts 

Evaluation Tool: 
End of meeting questionnaire 
Pre/post-test  
Open-ended questions 

Activities & games  
Checklist 
Show of hands 

Objective: Youth will…  
 
 Gain knowledge and practice good manners when using digital media. 

 
Curriculum to Use:  
 
This lesson plan; Netiquette: Digital Manners factsheet/handout; and On-line 
Etiquette Tic-Tac-Toe questions.   

 
Background Information for the Presenter:   
	
This lesson strives to address issues of network etiquette or digital manners in a fun 
and educational way.   
 
The Emily Post Institute partnered with Intel to share the results of the Intel mobile 
etiquette survey findings related to how parents, kids and teens use mobile 
technology and devices: 
 50 percent of children surveyed between the ages of 8-12 reported owning at 

least 2 mobile technology devices.  
 Thirteen is the average age at which parents think it is appropriate for children 

to receive a mobile device; children report receiving their first device at age 11.  
 Children are super-connected to their mobile devices. 8-12 year-olds reported 

spending 2-3 hours per day using their mobile devices...and 39 percent of 
children reported that they would rather go without their summer vacation than 
give up their mobile device(s) for one month. 

 59 percent of children have witnessed their parents commit common mobile 
infractions, including: use of a mobile device while driving (59 percent), at 
dinner (46 percent) and during a movie or concert (24 percent).  

 Nearly half of US children (49 percent) say they don’t see anything wrong with 
using a technology device at the dinner table.  

 Less than half of the parents surveyed are setting general guidelines for use of 
mobile devices during family time. 

 
Guided Discussion: (20 minutes) Share with participants. 
 
How many of you use a digital device at least once a week? Once a day?  Many 
times every day?  Our society has become very technologically dependent.  There 
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 are numerous on-line social networks, blogs, email and websites.  Internet 
messages and messaging have replaced much of the letter writing that occurred in 
the past.  Using good manners in cyberspace is very important and will continue to 
change over time.   
Today there are people who are not only rude online, but many young people are 
using social networks, blogs, web pages, online gaming and email to bully others.  
No matter what digital format is used, bullying is not appropriate.  It is important to 
be aware of internet safety.   
	
Review the information in the handout “Netiquette: Digital Manners” with the group.   

 
Activity 1: Netiquette Tic-Tac-Toe (20 minutes) 
Conduct activity with participants. 

 
1. Before you start, draw a large tic-tac-toe diagram on the board or flipchart and 

have a copy of the “Netiquette Tic-tac-toe” questions in hand.   
2. Divide the group into 2 smaller groups.   
3. Have youth form two lines.  Flip a coin to decide which team goes first. This 

team will choose to be X’s or O’s.   
4. The first person in each line gets to answer a question.   
5. If they get it correct, they can select where to put their team’s X or O.   
6. If they get it wrong, the other team gets an X or O on the board. 
7. Rotate asking questions between the teams. 
8. The team that is first to get three X’s or three O’s in a row wins the round. 
9. Continue with additional rounds until all questions have been answered.  

 
Reflect: (5 minutes)  
To complete the experiential learning model, discuss these or similar questions with 
participants. [http://florida4h.org/clubs/files/101.10_Using_Experiential_Learning_Model.pdf ] 
	
Share: “Have you ever received a text that you considered rude?  How did it make 
you feel?” 

Process: “How do people express feelings online without using facial expression 
or tone of voice?”  “How can you express your opinion in an online chat/ gaming 
room or social media site without sounding rude?” 

Generalize: “What other ways can you keep yourself safe online?” 

Apply: “How can you use netiquette to be more polite in other situations?” 

 
Extended Learning:  Ways to extend learning beyond this lesson. 
 
 Additional handouts and activities to educate youth and parents about cyber 

bulling are available from the Cyber Bullying Research Center at: 
http://cyberbullying.org/. Check out resources for educators and parents.  

 Ask a police officer or sheriff to visit your group to talk about internet safety. 
 Have youth research information on cyber bullying online. 
 Have youth design a brochure or visual media presentation about online 

etiquette. 

 

 Interview 
 Quotes 

Essential Elements: 
Strive to include as many of the 
elements as possible in each 
session. 
 

 Positive relationship with a caring 
adult 

 Inclusive environment 
 Safe emotional & physical 
environment 

 Engagement in learning  
 Opportunity for mastery 
 Opportunity to see oneself as an 
active participant in the future 

 Opportunity for self-determination 
 Opportunity to value and practice 
service for others 

 
To learn more, check out:  
https://nifa.usda.gov/resource/essen
tial-elements-4-h,  
https://www.ag.ndsu.edu/pubs/yf/yo
uthdev/yd1482.pdf, 
https://nifa.usda.gov/sites/default/file
s/resource/Experiential_Learning.pd
f, http://4-h.org/  
 
Standards (KOSSA): 
Communications 
 AG.2. Demonstrate effective and 

appropriate use of social media. 
 AH.1. Use appropriate devices, 

services, and application to complete 
workplace tasks.  

 AH.2.  Demonstrate appropriate 
etiquette when using e-communi-
cations  

 
21st Century Skills: 
ICT (Information, Communications 
and Technology)  
 
Analyze Media 
 Examine how individuals interpret 

messages differently, how values 
and points of view are included or 
excluded, and how media can 
influence beliefs and behaviors 

 Apply a fundamental understanding 
of the ethical/legal issues 
surrounding the access and use of 
media 

Apply Technology Effectively 
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Presenter Tips:  
 

 You may choose to give prizes to the winning team (or all participants) of the 
digital manners game. 

 An easy way to choose pairs or teams of participants is the dot sticker method.  
You will need several colors or kinds of like stickers to create groups.  Dot each 
student with a sticker when they walk into the room or as you give the 
introduction of the topic. Separate students by their sticker color or kind thus 
integrating youth into new groups. 

 
Reporting Your Success:  
 
Initial Outcomes:  As a result of this lesson, youth were able to: 

 
o Identify appropriate on-line communication (observation of group activity). 
o Name three or more rules related to appropriate on-line communication 

(discussion). 
o Recall three or more ways to be safe on-line (observation of activity). 

 
Intermediate outcomes: Youth: 

 
o Apply privacy protections on on-line accounts 
o Review and edit their on-line presence, including phone  
o Conduct themselves appropriately at meetings/leadership events. 
o Lead technology etiquette programs for other youth. 
o Translate new meanings and/or terms used in on-line communication to 

adults  

Long Term Outcomes: Youth: 
 

o Create a safer environment for youth and the community. 
o Create a positive image that will contribute to opportunities of advancement 

in education, employment and strengthening families and communities. 
o Incidences of cyberbullying are reduced. 

 
Reference Used: 
 
Post, Peggy, & Post, Emily. (2011). Emily Post’s etiquette: Manners for a new world. 
New York: William Morrow. 
 
Families and Mobile Manners: Some Kids Would Rather Give Up Summer Vacation 
Than Their Smart Phone or Computer! The original article is located at: 
http://www.emilypost.com/communication-and-technology/personal-communication-
devices/680-parents-and-children-and-mobile-manners 

 
 
 
 

 Use technology as a tool to research,
organize, evaluate and communicate 
information 

 Use digital technologies (computers, 
PDAs, media players, GPS,  etc.),  
communication/networking tools and 
social networks appropriately to 
access, manage, integrate, evaluate 
and create information to 
successfully function in a knowledge 
economy 

 Apply a fundamental understanding 
of the ethical/legal issues 
surrounding the access and use of 
information technologies 
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Adapted From:  
 
Kent, Heather. C. & Brinkley, Monica. L. (n.d.) Manners for the real world curriculum 
project.  University of Florida IFAS Extension., Retrieved August 28, 2012 from 
http://nwdistrict.ifas.ufl.edu/4H/Manners/manners.htm. 
With the authors’ permission, this lesson plan was adapted for use in Kentucky 4-H 
by Melissa Goodman with input from the Manners Writing Team made up of 
Extension Agents Christy Eastwood, Melissa Goodman, Nancy Kelley, and Paula 
Tarry; and Extension Specialists Pam Sigler, Evaluation, and Martha Welch, 4-H 
Youth Development.  04-2016. 
 



 
 
 
 
 

  

 
 
 

Netiquette: Digital Manners 
Grades 4-12 – FCS Core Curriculum 

 
The Internet is a quick, easy way to find information and communicate with friends. Because it is so quick and you 
don’t see the person with whom you are communicating, it is easy to forget to practice good manners.  Here are tips to 
remember:  
 

 
 Avoid hurting another person’s feelings with email or texting.  

Because you can’t see the other person, they can’t see your facial expressions, gestures or hear your tone of 
voice, and your message could be misunderstood. 
 

 Respect the privacy and rights of other people.  
If someone tells you something private, keep it private. Don’t take things that don’t belong to you.  That 
includes information, photos, files, and passwords. 
 

 If someone insults you, be calm.  
Disregard the urge to send an angry message back. Ignore the message or send a polite message back, 
asking them to explain what they meant.  It’s possible that you misunderstood them.  
 

 Be responsible.  
Don’t send threatening emails, mean words, ugly jokes, or use bad language. Don’t spread rumors or gossip. 
This is cyber bullying.  
 

 Read the rules associated with on-line media. 
Always read the rules before posting to a social media site, chat room, forum, or game community chat.  

 

 
Communicate Clearly 
When communicating electronically, it is important to be brief, but still be nice. There are rules for writing in the internet 
world just as there are rules for writing business letters and thank-you notes.  
 

1. Keep it brief. It is fine to use acronyms like lol or bff as long as the person to whom you are writing will 
understand them.  

 
2. DON’T SHOUT! Writing in all capital letters is considered shouting.  

 
3. Re-read before you send. 

Since it is impossible to retract a poorly worded message, stop and check the meaning before you send it.  To 
the recipient, the message might mean something entirely different than what you intended.   
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4. Grammar counts.  Just because you write an email, post, or text doesn’t mean that the rules of grammar 
don’t apply.   Check your spelling and punctuation before hitting “send.”   

 
5. Think about what you say online.  Your parents, teachers, college admission officers and future employers 

will be able to see content you publish online.  Have fun but think it through before you post a status update, 
send a text or email a friend.  Online chatter can come back to haunt you later. 

 
 

Cyberbullying 
 
Bullying of any kind is wrong. Cyber bullying is posting, sending, or even forwarding unkind, harmful, negative, or 
embarrassing images or texts on the internet, social networks, or on cell phones. There are two forms of cyber 
bullying: 1) Direct in which one person makes fun of or intimidates another and 2) Bullying by proxy when others join in 
the bullying of another person. Both are serious crimes and punishable by law. Consequences may range from losing 
your ISP or IM account to serving a term in a juvenile center.  
 
There are things you can do to help prevent or even stop cyber bullying. 
 

1. Never reveal your password or PIN for your electronic accounts. 
 

2. Don’t use your real name or nickname to create your username or email address. 
 

3. Never respond to a cyberbully. 
 

4. Never send, forward, or share a cruel, negative or harmful message or image. 
 

5. Delete suspicious emails or messages without opening them. 
 

6. Use security settings to block messages from cyber bullies. 
 

7. Tell an adult immediately if you or a friend receive a message from a cyberbully. 
 

8. Be a leader—step up and tell your friends that cyberbullying is not cool. 
  
 
 
 
Reference Used: Post, Peggy, & Post, Emily. (2011). Emily Post’s etiquette: Manners for a new world. New York: William Morrow. 
 
Adapted From: Kent, Heather. C. & Brinkley, Monica. L. (n.d.) Manners for the real world curriculum project.  University of Florida IFAS 
Extension., Retrieved August 28, 2012 from http://nwdistrict.ifas.ufl.edu/4H/Manners/manners.htm. 
 
With the authors’ permission, this lesson plan was adapted for use in Kentucky 4-H by Melissa Goodman. 



 
 
 
 

   

 
 

 

 
  

On-line Etiquette Tic-Tac-Toe 
Grade 4-12 – FCS Core Curriculum 

 
Questions 

True/False 

1. Writing an email message or text in all capital letters means that you are smiling at the other person.  Answer: 
False- it means you are shouting. 
 

2. It is okay to forward an email or text that someone has sent you.  
Answer: True, unless the email has personal information in it.  If it does, then you need to ask permission from the 
person who sent it before forwarding it.  Resist the urge to BCC or CC to all of your contacts. 
 

3. It’s okay to scroll the screen in a chat room.  
Answer: False- it’s never okay.  Scrolling the screen in a chat room is when you type a single letter or symbol and 
keep hitting send.  It disrupts the conversation and is bad manners. 
 

4. It is okay to give out your address online as long as it is for another person your age.   
Answer: False.  Some people aren’t who or what you think they are.  You don’t know if a stranger is telling you the 
truth about their age or anything else. 
 

5. A flame is an online chain letter  
Answer: False.  A flame is an email or post that expresses a strong opinion or criticism.  Flames that insult another 
person are bad manners. 

 

Multiple Choice 

1. The abbreviation “brb” means: 
a. Be right back 
b. Better run, bye! 
c. Boring, really boring 
 

2. What does the term “netiquette” mean? 
a. Nice etiquette 

 Manners for the Real World
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b. Network Etiquette 
c. Nighttime Etiquette 
 

3. What does spamming mean? 
a. Dripping raw meat juice on the keyboard 
b. Emailing or posting advertisements online to a bunch of people 
c. Emailing a chain letter to a bunch of people  
 

4. What should you do before posting a message to a chat room or social media site? 
a. Read the sites rules or FAQs 
b. Read some of the postings to see what people are chatting about and whether or not it is interesting to you. 
c. Both 
 

5. The most important rule of netiquette is: 
a. Never flame a friend 
b. Remember to treat other people as you wish to be treated. 
c. Never send a chain letter 
 
 

Question and Answer 

1. Why is netiquette useful? 
Answer: it reminds you to treat others with respect and helps to protect you from online predators. 
 

2. When is it okay to email a chain letter?  
Answer: Never.  Chain letters, hoaxes, and virus warnings should not be forwarded. Chain letters are often 
targets for spyware and viruses that will harm your computer. 
 

3. What should you do if someone sends you a flame?   
Answer: Stay calm.  Ignore the message, or write back asking the person to explain what they really meant. 
 

4. What should you do if an online friend asks you to meet them after school or asks where you live? Answer: 
Tell your parents or teacher immediately.  Your “friend” may not be a friend at all and could be someone who 
wants to hurt you. 
 

5. Why is punctuation so important on the Internet?  
Answer: Punctuation is important because the other person can’t see you and it’s the only tool you have of 
expressing your feelings or thoughts. 

 
 
 
Adapted From: Kent, Heather. C. & Brinkley, Monica. L. (n.d.) Manners for the real world curriculum project.  University of Florida IFAS 
Extension., Retrieved August 28, 2012 from http://nwdistrict.ifas.ufl.edu/4H/Manners/manners.htm. 
 
With the authors’ permission, this lesson plan was adapted for use in Kentucky 4-H by Melissa Goodman. 
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